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Corporate Services

Patricia M. French
Senior Attorney 300 Friberg Parkway

Legal

Waestborough, MA 01581
(508) 836.7394

Fax: (508) 836.7039
pfrench @nisource.com

November 10, 2004

VIA ELECTRONIC AND OVERNIGHT DELIVERY

Mary L. Cottrell, Secretary

Department of Telecommunications and Energy
One South Station

Boston, MA 02110

Re: D.T.E. 04-01 - Investigation Regarding the Assignment of Interstate Pipeline Capacity
Dear Secretary Cottrell

Enclosed for filing in the above-referenced docket is the Supplemental Response DTE-
1-LDC-5 of Bay State Gas Company (“Bay State” or “Company”).

The Company continues to work on the supplemental response to DTE-1-LDC-6 and will
file it as soon as the information is available.

Please do not hesitate to contact me with any questions. Kindly date-stamp a copy of this
letter for our files and return it to us in the enclosed envelope.

Thank you for your attention to this matter.

Very truly yours,

Patricia M. French

cc Caroline M. Bulger, Hearing Officer (1 copy)
Andreas Thanos, Assistant Director, Gas Division (5 copies)
Service List



COMMONWEALTH OF MASSACHUSETTS

DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY

RESPONSE OF BAY STATE GAS COMPANY TO THE

FIRST SET OF INFORMATION REQUESTS FROM THE D.T.E.

All LDCs-5:

RESPONSE:

D.T.E. 04-1
Date: November 10, 2004

Witness Responsible: Joseph A. Ferro

Please provide information on transportation service for the period 1996-
present on a seasonal basis (heating and non-heating seasons) as it is
depicted in attached Table 1: “Transportation Service”

The Company does not maintain the requested information in the format
set out on Table 1. However, Bay State has provided the Department
with information at the time of its Cost of Gas Adjustment filings that
includes with Sales, Transportation and Reverse Migration number of
customers and associated volumes by rate class and by month, covering
the period of November 1996 through October 2003. Accordingly, since
Bay State has that information readily available, attached as an initial
response to this request, are copies of three Company submittals of this
data under letters dated: (1) May 2002, pertaining to data for the period
November 1996 through February 2002; (2) December 24, 2002,
pertaining to data for the period January 2002 through September 2002;
and (3) February 2, 2004, pertaining to data for the period January 2002
through October 2003.

While Bay State does not have available the requested data broken out
between “Capacity Exempt” and “Non-Capacity” Exempt categories, it is
proceeding to generate the data now and as requested will provide it to

the Department and the parties as a supplemental or updated response
as soon as it is available.

SUPPLEMENTAL

RESPONSE:

Please see Supplemental Attachment DTE-1-LCD-5.



BAY STATE GAS COMPANY
Transportation Service

Number of Customers and Volumes (MMBtu)

Capacity Exempt & Non-Capacity Exempt

Supplemental Attachment DTE-1-LDC-5
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Capacity Exempt

Non-Capacity Exempt

Rate Class No. of Custs *| % No. Custs * | Vol (MMBtu) % Vol. Avg Use/Cust | No. of Custs * | % No. Custs * [ Vol (MMBtu) % Vol. Avg Use/Cust

Jan 96 - Apr 96 N
Res. R1, R2 (Non-ht) - 0% o - 0% - 0%
Res. R3, R4 (Heat) - 0% T - 0% - 0%
C&I LLF, Low: G-40 15 0.1% - 0% - 0%
C&l LLF, Med: G-41 60 1.4% A - 0% - 0%
C&lI LLF, High: G-42 49 3.8% \4 - 0% - 0%
C&I LLF, XLV: G-43 - #DIV/O! A - 0% - 0%
C&I HLF, Low: G-50 3 0.1% | - 0% - 0%
C&I HLF, Med: G-51 41 2.4% L - 0% - 0%
C&I HLF, High: G-52 84 21.4% A - 0% - 0%
C&I HLF, XLV: G-53 - #DIV/O! B - 0% - 0%
Total 252 0.1% L - 0% - 0%

E

May 96 - Oct 96
Res. R1, R2 (Non-ht) - 0% N 0% - 0%
Res. R3, R4 (Heat) - 0% o 0% - 0%
C&I LLF, Low: G-40 30 0.2% T 0% - 0%
C&l LLF, Med: G-41 111 2.6% 0% - 0%
C&lI LLF, High: G-42 72 5.8% A 0% - 0%
C&I LLF, XLV: G-43 - 0.0% \4 0% - 0%
C&I HLF, Low: G-50 9 0.3% A 0% - 0%
C&I HLF, Med: G-51 75 4.4% | 0% - 0%
C&I HLF, High: G-52 98 30.7% L 0% - 0%
C&I HLF, XLV: G-53 - 0.0% A 0% - 0%
Total 395 0.2% B 0% - 0%

L

Nov 96 - Apr 97 E
Res. R1, R2 (Non-ht) 174 0.5% 4,817 1.2% 27.7 - 0.0% - 0.0% #DIV/O!
Res. R3, R4 (Heat) 5,159 2.6% 517,326 3.1% 100.3 - 0.0% - 0.0% #DIV/O!
C&I LLF, Low: G-40 64 0.5% 14,316 0.8% 223.1 - 0.0% - 0.0% #DIV/O!
C&lI LLF, Med: G-41 217 5.0% 277,221 6.9% 1,279.5 - 0.0% - 0.0% #DIV/O!
C&lI LLF, High: G-42 129 10.0% 845,553 23.1% 6,546.2 - 0.0% - 0.0% #DIV/O!
C&I LLF, XLV: G-43 - #DIV/O! - #DIV/O! #DIV/0! - #DIV/0! - #DIV/0! #DIV/O!
C&I HLF, Low: G-50 26 0.7% 6,732 1.9% 264.0 - 0.0% - 0.0% #DIV/O!
C&I HLF, Med: G-51 106 6.2% 118,084 10.0% 1,119.3 - 0.0% - 0.0% #DIV/O!
C&I HLF, High: G-52 122 30.9% 1,504,917 47.7% 12,386.2 - 0.0% - 0.0% #DIV/O!
C&I HLF, XLV: G-53 - #DIV/O! - #DIV/O! #DIV/0! - #DIV/0! - #DIV/0! #DIV/O!
Total 5,995 2.3% 3,288,966 10.4% 548.6 - 0.0% - 0.0% #DIV/O!

May 97 - Oct 97
Res. R1, R2 (Non-ht) 196 0.6% 5,006 1.6% 25.5 - 0.0% - 0.0% #DIV/O!
Res. R3, R4 (Heat) 6,143 3.1% 142,320 3.0% 23.2 - 0.0% - 0.0% #DIV/O!
C&I LLF, Low: G-40 260 1.9% 6,488 2.0% 25.0 - 0.0% - 0.0% #DIV/O!
C&lI LLF, Med: G-41 353 8.1% 95,357 12.4% 269.9 - 0.0% - 0.0% #DIV/O!
C&lI LLF, High: G-42 137 11.0% 158,548 21.4% 1,155.9 - 0.0% - 0.0% #DIV/O!
C&I LLF, XLV: G-43 26 86.9% 92,876 60.2% 3,642.2 - 0.0% - 0.0% #DIV/O!
C&I HLF, Low: G-50 66 1.8% 7,248 3.1% 110.1 - 0.0% - 0.0% #DIV/0!
C&I HLF, Med: G-51 162 9.4% 94,742 11.6% 586.6 - 0.0% - 0.0% #DIV/O!
C&I HLF, High: G-52 73 22.9% 432,418 43.5% 5,937.1 - 0.0% - 0.0% #DIV/O!
C&I HLF, XLV: G-53 92 89.4% 1,146,558 70.8% 12,530.7 - 0.0% - 0.0% #DIV/O!
Total 7,507 2.9%| 2,181,560 20.3% 290.6 - 0.0% - 0.0% #DIV/O!

Nov 97 - Apr 98
Res. R1, R2 (Non-ht) 633 1.9% 17,177 4.6% 27.2 - 0.0% - 0.0% #DIV/0!
Res. R3, R4 (Heat) 16,286 8.4% 1,454,732 8.4% 89.3 - 0.0% - 0.0% #DIV/O!
C&I LLF, Low: G-40 1,969 14.2% 275,594 15.6% 139.9 - 0.0% - 0.0% #DIV/O!
C&lI LLF, Med: G-41 754 18.9% 807,164 21.4% 1,070.5 - 0.0% - 0.0% #DIV/O!
C&lI LLF, High: G-42 286 25.1% 1,170,930 41.4% 4,101.3 - 0.0% - 0.0% #DIV/O!
C&I LLF, XLV: G-43 26 90.2% 323,089 72.0% 12,347.4 - 0.0% - 0.0% #DIV/O!
C&I HLF, Low: G-50 442 12.6% 70,412 19.9% 159.2 - 0.0% - 0.0% #DIV/O!
C&I HLF, Med: G-51 368 19.4% 331,300 24.6% 899.9 - 0.0% - 0.0% #DIV/0!
C&I HLF, High: G-52 116 27.0% 803,034 49.3% 6,942.7 - 0.0% - 0.0% #DIV/O!
C&I HLF, XLV: G-53 91 93.0% 1,479,853 76.9% 16,262.1 - 0.0% - 0.0% #DIV/O!
Total 20,971 8.3%| 6,733,285 21.2% 3211 - 0.0% - 0.0% #DIV/O!

May 98 - Oct 98
Res. R1, R2 (Non-ht) 839 2.5% 19,062 6.4% 22.7 - 0.0% - 0.0% #DIV/O!
Res. R3, R4 (Heat) 20,864 10.9% 432,882 10.6% 20.7 - 0.0% - 0.0% #DIV/O!
C&I LLF, Low: G-40 3,069 23.5% 58,163 21.2% 19.0 - 0.0% - 0.0% #DIV/O!
C&l LLF, Med: G-41 1,146 28.6% 210,336 34.4% 183.6 - 0.0% - 0.0% #DIV/O!
C&lI LLF, High: G-42 399 35.0% 330,739 57.0% 828.2 - 0.0% - 0.0% #DIV/O!
C&I LLF, XLV: G-43 31 91.2% 125,478 72.3% 4,026.0 - 0.0% - 0.0% #DIV/O!
C&I HLF, Low: G-50 729 21.9% 62,246 31.8% 85.4 - 0.0% - 0.0% #DIV/0!
C&I HLF, Med: G-51 603 31.9% 310,471 38.1% 514.6 - 0.0% - 0.0% #DIV/O!
C&I HLF, High: G-52 154 35.6% 585,047 56.8% 3,790.8 - 0.0% - 0.0% #DIV/O!
C&I HLF, XLV: G-53 107 95.4% 1,379,707 90.6% 12,934.8 - 0.0% - 0.0% #DIV/O!
Total 27,941 11.2% 3,514,130 36.6% 125.8 - 0.0% - 0.0% #DIV/O!




BAY STATE GAS COMPANY
Transportation Service
Number of Customers and Volumes (MMBtu)
Capacity Exempt & Non-Capacity Exempt
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Capacity Exempt

Non-Capacity Exempt

[ Rate Class |No. of Custs *[ % No. Custs * [ Vol (MMBtu) | % Vol. | Avg Use/Cust | No. of Custs * [ % No. Custs * | Vol (MMBtu) [ % Vol. | AvgUse/Cust |
Nov 98 - Apr 99
Res. R1, R2 (Non-ht) 550 1.6% 13,652 3.7% 24.8 - 0.0% - 0.0% #DIV/O!
Res. R3, R4 (Heat) 17,756 9.1% 1,546,406 8.7% 87.1 - 0.0% - 0.0% #DIV/0!
C&I LLF, Low: G-40 2,757 20.4% 426,856 24.5% 154.8 151 1.1% 21,635 1.2% 143.0
C&l LLF, Med: G-41 1,395 34.0% 1,441,811 38.4% 1,033.9 59 1.4% 53,101 1.4% 902.9
C&l LLF, High: G-42 444 38.6% 1,626,403 58.2% 3,666.4 19 1.6% 52,343 1.9% 2,769.7
C&I LLF, XLV: G-43 31 87.2% 454,175 78.7% 14,462.4 1 1.7% 16,202 2.8% 27,178.2
C&I HLF, Low: G-50 712 21.5% 112,241 31.5% 157.7 39 1.2% 5,691 1.6% 145.9
C&l HLF, Med: G-51 698 36.3% 594,926 43.0% 852.0 30 1.6% 23,672 1.7% 778.9
C&l HLF, High: G-52 196 43.9% 999,549 61.8% 5,103.9 7 1.5% 27,571 1.7% 4,038.9
C&I HLF, XLV: G-53 103 93.4% 1,870,427 91.3% 18,157.0 1 0.7% 20,392 1.0% 24,882.9
Total 24,641 9.7% 9,086,446 28.0% 368.8 307 0.1% 220,609 0.7% 719.5
May 99 - Oct 99
Res. R1, R2 (Non-ht) 419 1.2% 8,661 3.1% 20.7 - 0.0% - 0.0% #DIV/O!
Res. R3, R4 (Heat) 16,637 8.6% 349,606 8.5% 21.0 - 0.0% - 0.0% #DIV/0!
C&I LLF, Low: G-40 1,925 14.6% 51,904 21.4% 27.0 937 7.1% 22,619 9.3% 24.2
C&l LLF, Med: G-41 1,194 29.1% 237,975 37.0% 199.3 408 10.0% 68,492 10.6% 167.9
C&l LLF, High: G-42 442 37.3% 348,534 55.4% 789.4 153 12.9% 85,060 13.5% 556.7
C&I LLF, XLV: G-43 28 80.4% 135,928 59.1% 4,811.7 4 10.7% 37,609 16.3% 10,026.8
C&I HLF, Low: G-50 511 15.8% 43,958 24.1% 86.1 248 7.7% 19,165 10.5% 77.3
C&l HLF, Med: G-51 602 31.4% 318,887 38.1% 529.8 214 11.2% 101,126 12.1% 472.2
C&l HLF, High: G-52 181 40.7% 686,736 63.1% 3,797.0 49 11.0% 139,550 12.8% 2,869.3
C&I HLF, XLV: G-53 101 90.8% 1,872,510 91.5% 18,501.0 5 4.7% 136,305 6.7% 25,773.7
Total 22,039 8.7% 4,054,699 39.4% 184.0 2,017 0.8% 609,925 5.9% 302.4
Nov 99 - Apr 00
Res. R1, R2 (Non-ht) 499 1.5% 7,199 2.0% 14.4 - 0.0% - 0.0% #DIV/0!
Res. R3, R4 (Heat) 15,295 7.7% 1,342,869 7.5% 87.8 - 0.0% - 0.0% #DIV/0!
C&I LLF, Low: G-40 1,233 8.9% 238,428 12.5% 193.4 1,372 9.9% 227,719 11.9% 166.0
C&l LLF, Med: G-41 976 23.6% 1,300,145 31L.7% 1,331.6 678 16.4% 730,422 17.8% 1,077.4
C&l LLF, High: G-42 441 38.0% 1,707,265 52.1% 3,875.4 311 26.8% 787,824 24.0% 2,533.5
C&I LLF, XLV: G-43 26 79.0% 361,182 55.4% 13,697.4 6 18.4% 193,475 29.7% 31,554.7
C&I HLF, Low: G-50 336 10.2% 61,162 14.3% 182.1 373 11.4% 58,454 13.6% 156.9
C&l HLF, Med: G-51 474 24.9% 523,262 33.6% 1,104.3 346 18.2% 331,079 21.2% 955.5
C&l HLF, High: G-52 167 39.1% 1,231,752 59.3% 7,355.0 87 20.2% 459,825 22.1% 5,304.0
C&I HLF, XLV: G-53 99 89.9% 2,443,334 88.2% 24,779.9 9 7.8% 299,558 10.8% 34,9733
Total 19,545 7.6% 9,216,598 26.2% 471.6 3,181 1.2% 3,088,354 8.8% 970.8
May 00 - Oct 00
Res. R1, R2 (Non-ht) 438 1.3% 5,514 1.8% 12.6 - 0.0% - 0.0% #DIV/O!
Res. R3, R4 (Heat) 8,223 4.3% 259,325 5.2% 315 - 0.0% - 0.0% #DIV/O!
C&I LLF, Low: G-40 703 5.3% 36,090 8.5% 51.3 1,398 10.5% 58,155 13.6% 41.6
C&l LLF, Med: G-41 792 19.6% 236,691 26.5% 298.8 850 21.0% 197,103 22.1% 2319
C&l LLF, High: G-42 304 26.7% 362,533 44.3% 1,193.0 333 29.3% 240,522 29.4% 722.8
C&I LLF, XLV: G-43 29 73.9% 103,012 45.3% 3,590.4 9 23.1% 81,138 35.7% 9,039.4
C&I HLF, Low: G-50 196 6.0% 22,214 9.1% 113.0 389 11.9% 35,828 14.8% 92.1
C&l HLF, Med: G-51 358 19.5% 225,669 25.1% 629.9 410 22.3% 216,387 24.1% 528.1
C&l HLF, High: G-52 140 33.5% 627,272 52.6% 4,474.1 106 25.4% 328,009 27.5% 3,090.6
C&I HLF, XLV: G-53 96 86.6% 1,902,033 84.0% 19,896.1 11 9.7% 304,377 13.4% 28,353.3
Total 11,279 4.5% 3,780,353 30.9% 335.2 3,505 1.4% 1,461,519 11.9% 417.0
Nov 00 - Apr 01
Res. R1, R2 (Non-ht) 102 0.3% 1,847 0.5% 18.2 - 0.0% - 0.0% #DIV/O!
Res. R3, R4 (Heat) 2,882 1.5% 316,015 1.7% 109.7 - 0.0% - 0.0% #DIV/O!
C&I LLF, Low: G-40 288 2.2% 105,200 4.8% 365.5 1,046 8.1% 280,567 12.8% 268.3
C&l LLF, Med: G-41 604 15.5% 864,512 20.2% 1,432.1 945 24.3% 996,813 23.3% 1,055.2
C&l LLF, High: G-42 196 17.1% 1,179,912 37.7% 6,008.0 315 27.5% 1,046,703 33.4% 3,321.7
C&I LLF, XLV: G-43 28 66.5% 241,036 31.8% 8,668.4 11 26.0% 260,412 34.3% 23,978.0
C&I HLF, Low: G-50 81 2.1% 26,026 5.7% 322.2 292 7.7% 69,498 15.1% 238.4
C&l HLF, Med: G-51 246 13.7% 298,206 20.1% 1,210.9 417 23.2% 406,682 27.5% 974.7
C&l HLF, High: G-52 106 26.4% 919,749 48.2% 8,671.5 109 27.2% 625,275 32.8% 5,713.7
C&I HLF, XLV: G-53 90 85.7% 2,076,866 81.7% 23,036.3 12 11.6% 403,255 15.9% 33,116.4
Total 4,622 1.9% 6,029,369 17.0% 1,304.5 3,147 1.3% 4,089,205 11.5% 1,299.4
May 01 - Oct 01
Res. R1, R2 (Non-ht) 3 0.0% 146 0.1% 46.1 - 0.0% - 0.0% #DIV/O!
Res. R3, R4 (Heat) 130 0.1% 2,767 0.1% 21.4 - 0.0% - 0.0% #DIV/O!
C&I LLF, Low: G-40 232 1.8% 12,297 4.5% 53.0 1,594 12.2% 53,533 19.8% 33.6
C&l LLF, Med: G-41 518 13.3% 166,475 22.8% 3215 1,102 28.3% 251,898 34.4% 228.7
C&l LLF, High: G-42 165 20.3% 229,696 34.3% 1,389.7 355 43.7% 249,201 37.2% 701.2
C&I LLF, XLV: G-43 22 61.3% 71,736 26.4% 3,238.8 10 26.3% 95,511 35.1% 10,035.0
C&I HLF, Low: G-50 73 2.0% 10,014 4.4% 137.9 486 13.1% 42,489 18.9% 87.5
C&l HLF, Med: G-51 209 12.4% 146,576 18.1% 702.4 487 28.9% 265,465 32.7% 545.5
C&l HLF, High: G-52 90 27.1% 361,519 42.8% 4,035.7 118 35.7% 297,166 35.2% 2,516.5
C&I HLF, XLV: G-53 98 80.8% 1,788,493 77.6% 18,341.2 16 13.5% 439,391 19.1% 26,921.9
Total 1,538 0.6% 2,789,719 27.3% 1,813.5 4,167 1.7% 1,694,654 16.6% 406.7




BAY STATE GAS COMPANY
Transportation Service
Number of Customers and Volumes (MMBtu)
Capacity Exempt & Non-Capacity Exempt
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Capacity Exempt

Non-Capacity Exempt

[ Rate Class |No. of Custs *[ % No. Custs * [ Vol (MMBtu) | % Vol. | Avg Use/Cust | No. of Custs * [ % No. Custs * | Vol (MMBtu) [ % Vol. | AvgUse/Cust |
Nov 01 - Apr 02
Res. R1, R2 (Non-ht) 4 0.0% 41 0.0% 11.7 - 0.0% - 0.0% #DIV/O!
Res. R3, R4 (Heat) 66 0.0% 5,638 0.0% 85.4 - 0.0% - 0.0% #DIV/0!
C&I LLF, Low: G-40 176 0.9% 197,157 11.7% 1,120.1 1,753 9.1% 107,667 6.4% 61.4
C&l LLF, Med: G-41 538 9.9% 1,224,854 32.0% 22774 1,365 25.2% 493,713 12.9% 361.6
C&l LLF, High: G-42 202 12.7% 1,672,767 48.9% 8,266.3 438 27.5% 855,723 25.0% 1,953.1
C&I LLF, XLV: G-43 48 72.8% 498,192 46.1% 10,407.1 13 20.0% 338,373 31.3% 25,7715
C&I HLF, Low: G-50 60 1.1% 41,553 14.5% 690.7 499 8.8% 24,366 8.5% 48.9
C&l HLF, Med: G-51 186 7.8% 328,532 31.6% 1,768.6 502 21.0% 173,928 16.8% 346.1
C&l HLF, High: G-52 73 15.5% 571,508 51.9% 7,865.9 118 25.0% 219,639 19.9% 1,867.8
C&I HLF, XLV: G-53 59 72.7% 2,230,805 71.8% 37,7735 18 22.1% 735,786 23.7% 41,007.8
Total 1,411 0.4% 6,771,047 21.3% 4,798.0 4,706 1.4% 2,949,195 9.3% 626.7
May 02 - Oct 02
Res. R1, R2 (Non-ht) 3 0.0% 34 0.0% 11.3 - 0.0% - 0.0% #DIV/O!
Res. R3, R4 (Heat) 57 0.0% 2,030 0.0% 35.4 - 0.0% - 0.0% #DIV/0!
C&I LLF, Low: G-40 130 0.8% 5,879 2.0% 45.4 1,574 9.7% 56,567 19.4% 35.9
C&l LLF, Med: G-41 461 9.9% 125,083 15.3% 271.6 1,248 26.8% 280,808 34.3% 225.0
C&l LLF, High: G-42 116 20.1% 256,003 31.7% 2,205.4 272 46.9% 310,872 38.5% 1,144.6
C&I LLF, XLV: G-43 20 73.4% 100,726 29.7% 5,116.4 4 15.5% 122,902 36.3% 29,639.6
C&I HLF, Low: G-50 46 1.4% 6,152 3.0% 133.0 465 13.6% 39,998 19.7% 86.1
C&l HLF, Med: G-51 151 9.3% 100,686 13.5% 667.6 460 28.4% 252,833 33.9% 549.2
C&l HLF, High: G-52 44 23.5% 305,462 41.1% 6,930.7 77 41.1% 264,652 35.6% 3,440.3
C&I HLF, XLV: G-53 47 69.7% 1,746,695 74.8% 37,327.6 14 20.4% 487,751 20.9% 35,585.7
Total 1,074 0.4% 2,648,750 23.3% 2,465.7 4,113 1.5% 1,816,382 16.0% 441.6
Nov 02 - Apr 03
Res. R1, R2 (Non-ht) 2 0.0% 495 0.1% 296.9 - 0.0% - 0.0% #DIV/O!
Res. R3, R4 (Heat) 21 0.0% 3,439 0.0% 166.4 - 0.0% - 0.0% #DIV/O!
C&I LLF, Low: G-40 77 0.5% 30,285 1.1% 395.6 1,318 7.9% 50,316 1.9% 38.2
C&l LLF, Med: G-41 332 9.1% 599,645 16.1% 1,807.1 927 25.4% 141,834 3.8% 152.9
C&l LLF, High: G-42 62 16.4% 1,016,993 46.4% 16,416.6 165 43.8% 173,620 7.9% 1,050.9
C&I LLF, XLV: G-43 10 67.1% 260,450 23.5% 26,475.0 2 12.5% 523,457 47.2% 286,187.0
C&I HLF, Low: G-50 35 0.9% 9,433 2.2% 273.0 434 11.2% 73,110 17.1% 168.5
C&l HLF, Med: G-51 155 8.9% 176,364 17.5% 1,134.9 507 29.0% 27 0.0% 0.1
C&l HLF, High: G-52 48 22.1% 559,542 51.1% 11,656.8 87 40.3% 3,128 0.3% 35.7
C&I HLF, XLV: G-53 48 72.1% 2,083,141 90.4% 43,674.2 13 20.1% 62,845 2.7% 4,724.3
Total 788 0.3% 4,739,785 11.6% 6,013.9 3,455 1.2% 1,028,338 2.5% 297.7
May 03 - Oct 03
Res. R1, R2 (Non-ht) - 0.0% - 0.0% #DIV/0! 1 0.0% 38 0.0% 32.4
Res. R3, R4 (Heat) 5 0.0% 72 0.0% 14.4 16 0.0% 772 0.0% 47.2
C&I LLF, Low: G-40 645 4.1% 22,739 7.4% 35.3 282 1.7% 14,607 4.8% 51.8
C&l LLF, Med: G-41 839 23.9% 196,332 30.6% 234.1 295 8.4% 81,032 12.6% 275.1
C&l LLF, High: G-42 269 39.8% 286,007 47.2% 1,061.9 259 70.3% 125,669 20.7% 484.6
C&I LLF, XLV: G-43 35 82.7% 96,952 38.1% 2,756.9 4 32.5% 56,352 22.1% 13,004.4
C&I HLF, Low: G-50 242 6.5% 21,454 6.4% 88.8 158 4.2% 13,443 4.0% 85.2
C&l HLF, Med: G-51 394 22.9% 205,289 19.3% 521.0 252 14.8% 150,250 14.1% 596.6
C&l HLF, High: G-52 135 53.2% 569,563 50.0% 4,234.7 40 18.6% 170,400 15.0% 4,313.9
C&I HLF, XLV: G-53 68 77.4% 2,071,901 78.5% 30,469.1 14 20.0% 449,454 17.0% 33,292.9
Total 2,631 0.9% 3,470,307 29.4% 1,319.1 1,321 0.5% 1,062,016 9.0% 804.3
Nov 03 - Apr 04
Res. R1, R2 (Non-ht) 0 0.0% 0 0.0% #DIV/0! 5 0.0% 87 0.0% 19.4
Res. R3, R4 (Heat) 5 0.0% 542 0.0% 108.4 30 0.0% 5,599 0.0% 184.6
C&I LLF, Low: G-40 585 3.6% 109,958 4.8% 188.1 272 1.7% 66,307 2.9% 243.8
C&l LLF, Med: G-41 752 15.1% 873,926 18.1% 1,162.1 414 8.3% 483,769 10.0% 1,167.6
C&l LLF, High: G-42 339 26.6% 1,665,788 41.4% 4,916.2 190 14.9% 734,539 18.3% 3,859.2
C&I LLF, XLV: G-43 14 32.8% 307,900 33.6% 21,7341 4 8.9% 228,364 24.9% 59,573.2
C&I HLF, Low: G-50 175 5.9% 17,994 6.0% 102.7 144 4.8% 26,743 8.9% 186.1
C&I HLF, Med: G-51 254 14.6% 205,556 17.2% 810.9 244 14.1% 229,516 19.2% 941.9
C&l HLF, High: G-52 109 34.7% 743,223 54.4% 6,808.1 75 23.7% 254,043 18.6% 3,402.4
C&I HLF, XLV: G-53 54 74.4% 1,948,403 77.5% 35,860.2 11 14.6% 434,855 17.3% 40,767.6
Total 2,287 0.8%| _ 5,873,288 19.8% 2,568.5 1,388 0.5%| 2,463,822 6.5% 1,775.1

* Number of Customer stats based on average # of customers for season.



